
  

 

VIRTUAL BUSINESS ADDRESS 
Critical Information Summary 
TT 

Disclaimer: Call reports are based on your inbound number call records for the calendar month. Return callers are identified as numbers that have 
dialled you in the past 12months. More detailed reporting can be viewed by logging into my.alltel.com.au 

This is a summary. See full product details at 
www.alltel.com.au/virtual-addresses 
 

INFORMATION ABOUT THIS SERVICE  
 

Description 
Alltel virtual addresses are physical mailing addresses 
that allow businesses to advertise a building address in 
Sydney, Brisbane or Perth. 
 
Your mail is collected by a secretarial service or 
forwarded to you via Australia Post (postal and other 
charges apply). 
 

Minimum term 
This service is available either as a 3-month or 6-month 
term. 
 

Inclusions 
Mail forwarding 
Your mail can be forwarded to you anywhere in the world 
by our secretarial service (charges apply). 
 

Exclusions 
Bulky items/parcels 
Collection must occur within 5 working days. Failure to 
collect will incur the following fees. 
 

ADDITIONAL FEES 

Day $11 

Week $33 

Month $80 

 
Other mail 
Collection must occur within 7 working days. A cost of 
$10 per week will be added until collected. 
 

Qualifications 
To receive a scanned copy of your mail, you must have an 
active email address. 

INFORMATION ABOUT PRICING 
All prices exclude GST. 
 

Minimum monthly charge 
Minimum monthly charges vary, depending on the length 
of the plan and location of your virtual address. 
 

VIRTUAL 
ADDRESS 

MINIMUM MONTHLY CHARGE 

3 MONTHS 6 MONTHS 

Bligh Street 
(Sydney) 

$139 

$10 
Setup 

fee 

$130 

No 
setup 

fee 

Governor Philip 
Tower (Sydney) 

$109 $100 
Australia 
Square (Sydney) 

Northpoint 
Tower (Sydney) 

$79 $70 
Eagle Street 
(Brisbane) 

St. Georges 
Terrace (Perth) 

 

Early termination charge 
Cancellations made before the end of your contract term 
incur a cancellation charge equal to the balance of the 
remaining months left on your contract term, calculated 
as follows: 
 
ETC = remaining contract term (in months) x monthly 
charge 
 

Additional mail forwarding charges 
Region-based, area-based, exchange-based, and barring 
configurations typically incur additional set-up and 
monthly charges. 
 

Additional charges may apply 
Additional fees and charges may apply, refer to our Fees 
and Charges schedule. 
 

http://www.alltel.com.au/virtual-addresses
http://www.alltel.com.au/fees-and-charges
http://www.alltel.com.au/fees-and-charges
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OTHER INFORMATION 

 

Managing your service, including usage 
information 
Log in to Alltel’s customer portal at any time to view your 
services, track your usage, access reports, and access 
your bills 
 

Enquiries, feedback, technical support, and 
complaints 
Our expert Support team is here to help. 
 

ALLTEL CONTACT DETAILS 

Phone 1300 255 835 (Option 2) 

Email support@alltel.com.au / 
complaints@alltel.com.au 

Live Chat Start a session directly from 
www.alltel.com.au 

Fax 1300 255 855 

 
Please refer to our Complaint Handling Policy. 
 

Telecommunications Industry Ombudsman 
(“TIO”) 
This service does not qualify among ‘telecommunications 
services’ covered in the Telco Act. As such, this service is 
not regulated. This means that the TIO has no jurisdiction 
over the performance of this service and the TIO is not 
available as a resource for any complaints related to this 
service. 
 
 
 
 

mailto:support@alltel.com.au
mailto:complaints@alltel.com.au
http://www.alltel.com.au/
http://www.alltel.com.au/docs/pdf/policies/Alltel-Complaint-Handling-Policy.pdf

