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IVR REQUEST FORM

Complete your details and email this form to sales@alltel.com.au or fax to 1300 255 855.

Refer to the Critical Information Summary. Information provided in this application form will be used by Alltel Pty Ltd (“Alltel”) to provide business 
communications and associated services as per our Standard Form of Agreement. 

SECTION 1 - YOUR DETAILS

Existing customer? Enter your Alltel account number & proceed to Section 2 

Company name

Trading name (if applicable)

ABN / ACN

Business address

Email

Contact person name

Contact person mobile

SECTION 2 - IVR SETUP

Note: as IVR audio tracks are designed to be integrated with your inbound (1300 / 1800 / 13) number they are recorded to specific requirements.

Inbound number (1300 / 1800 / 13) All Route 1 destination numbers redirect to Route 2 
destination numbers:

 If no answer in 10 seconds (default)

 If no answer in 15 seconds

 If no answer in 20 seconds

 When busy

Preferred voice talent

(select from these voice samples, e.g. 
“female voice F3”)

WELCOME

Script

Audio file name (if applicable)

mailto:sales%40alltel.com.au%20?subject=Sales
http://www.alltel.com.au/docs/pdf/cis/Alltel-Call-Forwarding-IVR-CIS.pdf
http://www.alltel.com.au/docs/pdf/policies/Alltel-SFOA.pdf
http://www.alltel.com.au/voiceover-recording
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IVR REQUEST FORM

MENU

Audio file name (if applicable) Destination phone numbers

Script (e.g. “For Sales, press 1”) Press Route 1 Route 2

...please press 1 1

...please press 2 2

...please press 3 3

...please press 4 4

...please press 5 5

END

Script Repeat Menu

Audio file name (if applicable)
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