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1. Window
Add

Call

Video Call

Share

Add a contact, group,
or conference.

Make an IP audio call to a
selected contact.

Make a video call to a
selected client (VoIP).

Share either the whole screen
or an individual application.

Brodie

Brodie

Contacts

Brodie

View your contacts.

Brodie

You: How are you?

Chat

How are you?

Start an instant message
conversation with a selected contact.

Communications History
View previous chats and calls and
visual voicemail.

Dial pad
Make calls (it is integrated
with the Main window).

Full Enterprise Directory
Show all contacts of the directory.

Preferences
Use for quick access to
preferences and call settings
such as Call Forwarding.

2. Presence

The green presence icon
indicates that the user is online
and ready for communication.
The yellow presence icon
indicates that the user is online
but has been idle or away from
their computer for more than
ten minutes.
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The red presence icon
indicates that the user is busy
and does not want to be
disturbed.
This icon indicates that the contact is
busy on a call. This is an automated
presence status.
This icon indicates that the contact is
busy in a meeting. This is an automated
presence status. The Busy – In Call
status overrides the Busy – In Meeting
status so this one is only seen if there is
a meeting but no call.
The grey presence icon
indicates that the user is ofﬂine
and the only available contact
method is calling or leaving a
chat message.
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3. Active communications
Active communications appear at the top of the Contacts list in the Main window (native desktop only). This area provides
an easy view to see the people with whom you are communicating. By default the call window is shown in the Active
Communications area in the Main window (where the call can be fully controlled in the desktop client). It reduces the
number of communications windows; however, a separate call window can still be opened using an Active
Communications menu.
The following is also available in this area:
Double-click an active communication item to bring this Communications window
to focus if the call window is separately shown. If the call window is integrated,
you can use a menu option to show it separately.
See who has sent you a chat message, but only after you accept the chat
session. Before the chat session is established, the chat items are not visible in
active communications but a history badge is visible.
End a call.
Mute the microphone.
Place a call on hold.
Merge two calls or transfer by dragging and dropping calls onto each other.
Transfer a call.
Make a conference calls.
See call recordings.
Park and retrieve calls.
You can right click the “More” icon of an Active Communications item (icon with three dots) for additional options while left
click offers additional call management options for this call.
Conference
Call transfer
Call park

4. My room
My Room is an always available and permanent room you can use to chat with anyone that joins.
If your user proﬁle has My Room enabled the credentials will be provisioned automatically through SASBOSS. (See
SASBOSS User Guide for details) When in your room, you and your attendees can click the Call or Video button to have
SmartConnect UC automatically dial in to the conference and enter the appropriate entry codes. You will hear DTMF
tones when dialing into My Room (the call is made automatically, native desktop only).
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You can invite others to your room by dragging and dropping them from the Contacts list into the My Room
Communications window. You can also use the right-click menu on the My Room icon in the Main window or the menu
icon in the My Room information area to copy an invitation link for guest users (people without SmartConnect UC). They
can then click the link and join the meeting through a web browser. Guest users must be separately accepted for each
session. Contacts join your room by right-clicking your name on their Contact list and selecting Join Room or by an
invitation you sent.
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5. Team telephony
Team telephony is comprised of a team telephony window
showing the predeﬁned team members and their related call
states (native desktop only). For a ringing call, the only
action is to pick it up. Each team telephony member can
have four call states: available, busy in call, ringing, and
ofﬂine. The status for a team telephony member is shown in
the team telephony window. When a line is ringing, you can
see the caller ID in the respective lines tooltip if conﬁgured
by your service provider. All team members can see the full
list of team members in the team telephony window. A
double-click on the team member performs the default action
towards the contact. You can drag and drop people from the
contact list to the team telephony window or vice versa to
transfer or conference calls. The corresponding server side
service must be provisioned and assigned by the service
provider for the client to work. Usual call management
options are available once the call has been answered.
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6. Preferences
Preferences provide access to available settings for SmartConnect UC. Follow these steps to access Preferences.
General
Language
Select your language then click OK or Apply and the change
takes effect immediately. Note that the number of languages
depends on your service provider.
Login
Enable or disable automatic login when starting the
application and control the remember password feature as
well as enable the Update Password feature.
Login
Usually there is a conﬁrmation pop-up notiﬁcation each time
you remove a contact or chat history record. By selecting
one or all of the check boxes, you can disable the
conﬁrmations when deleting information. You can also
control whether there is always a pop-up notiﬁcation for
publishing location information. Typically, this is shown at
login. You can also select whether to receive a notiﬁcation
before ending communication or holding a call.
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Audio
Output Device (Voice Playback)
Choose a headset, PC-integrated speakers, or external
speakers for audio output. Your external playback device is
selected by default (if you have one connected).
Input Device (Voice Recording)
Choose a headset microphone, PC-integrated microphone,
or external microphone for voice during calls. Your external
recording device is selected by default (if you have one
connected). You can also choose automatic gain control and
test your recording device.
Ring Device (Alert Signal)
Select the audio device that is played when you receive an
incoming call.
Ring Signal
You can select your own ring signal. The same signal is
used for both voice and video calls.You can also select an
icon to play a tone for incoming messages. To disable the
tone, uncheck the icon. Select a sound event and then click
Play to hear the sound.
Ring Signal
You can select your own ring signal. The same signal is
used for both voice and video calls.You can also select an
icon to play a tone for incoming messages. To disable the
tone, uncheck the icon. Select a sound event and then click
Play to hear the sound.

Video
Capture Device (Video)
Select a camera that you want to use for video calls. Your
external web cam is selected by default (if you have one
connected).
Video Size
Select one of the available sizes. Note, however, that higher
sizes require more bandwidth and a more capable central
processing unit (CPU).
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Incoming calls
SmartConnect UC supports the following service
management features allowing supplem entary services to
be managed using the Preferences and Call Settings view
available in the Main window left pane by selecting the
appropriate sub-view in the drop down:
- Forward Calls
- Do Not Disturb
- Simultaneous Ring Personal
- SmartConnect Anywhere

Outgoing calls
Highlight to call
SmartConnect UC for Desktop has support for Click-to-Call
using highlighted text and global keyboard shortcuts. Users
can highlight text anywhere in the desktop machine to make
a call and deﬁne the default call type used for making the
call using the shortcut deﬁned in Preferences. On OS X, you
need to deﬁne the shortcuts on your own using the
instructions provided in Preferences.
Block my caller ID Set
whether or not you send your caller ID for outgoing calls.

Voicemail
Voicemail Service
Choose which calls to send to voicemail. All Calls, Busy or no
Answer.
Message Delivery
Ticking uniﬁed messaging will make the voicemail accessible
through the visual voicemail on the desktop application.
The phone device can also show how many voicemail
messages are unread. You can forward all voicemails to an
email address without storing the voicemail in the system.
This removes the need to delete voicemail messages if you
are listening to them through email.
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Integrations
Select how incoming add-in requests are handled, whether
they are automatically accepted or not or if incoming
requests are allowed at all.
You can also manage extensions using the SmartConnect
UC Application Programming Interface (API), which is used
by third-party applications such as the Outlook Add -in or
compatible headsets. You can allow such third-party
applicatio ns to obtain information from SmartConnect UC
and enable or disable conﬁrmation pop-up notiﬁcations when
third-party applications request information from
SmartConnect UC. You can also choose default behavior to
always reject or a ccept requests from third-party
applications and allow or reject individual third-party
applications.
Outlook integration is pre-packed with the Alltel
SmartConnect UC application for desktop.

Services
The services tab allows you to manage how calls are
handled via presence rules. These rules are also managed in
SASBOSS and set by default to send the calls to voicemail
when a call is rejected, or the call is not answered in time.
Call waiting is activated for services allowing more than one
call to come in.

Block my caller ID Set
whether or not you send your caller ID for outgoing calls.

Advanced
Logging is used for troubleshooting. You may be asked by
your service provider to turn on logging and then send a log
ﬁle directory contents. You can choose basic logging or
more detailed logging to be enabled. Detailed logging may
consume memory resources so it is not recommended to
have it enabled for a long period of time. You can also clear
the logs and open the logging folder.
Proxy select how to handle HTTP proxies. By default, the
system settings are used but you can also choose not to use
an HTTP proxy or to use the SmartConnect UC (client) proxy
settings.
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